
2011 World Youth Day Tour 
Reservation Agreement 

 
 
 
 
Dube Travel Agency, Inc. 
PO Box 519 
Lewiston, ME  04243 
 
 
 
The undersigned (The “Participant” or “Participants”) hereby engages Dube Travel Agency, Inc. (“Dube Travel”) 
to provide travel agency services in connection with 2011 World Youth Day Tour to Madrid, Spain (the “Tour”) 
organized in conjunction with the Diocese of Bridgeport, (the “Diocese”) on the terms and conditions, and subject 
to the adjustments and disclaimers, set forth below and in the flyer (the “Flyer”) prepared by Dube Travel which 
is attached to this document and incorporated herein by this reference. 
 

TOUR PACKAGE PRICE 
Subject to the provisions set out in “Adjustments to Tour Package Price” below, the price (the “Tour Package 
Price”) payable by each Participant described below is $2,139 (based on double occupancy) plus round-trip 
airfare which is presently estimated to cost between $800 and $1200 but which is subject to adjustment. 

 
TOUR PACKAGE INCLUSIONS 

The Tour Package Price includes the following:  
• Necessary point to point motor coach transportation throughout the Tour 
• 2 Nights hotel accommodations in Fatima 
• 2 Nights hotel accommodations in Santiago de Compastela 
• Breakfast and dinner daily in Fatima and Santiago de Compastela 
• Tour of Avilia 
• 8 Nights hotel accommodations in Madrid, expected to be at the Tryp Ambassador Hotel 
• Transportation of Participants from a site designated by the representative of the Diocese to the departure 

airport in New York City; from the Lisbon airport to the Lisbon hotel and from the Madrid hotel to the 
Madrid airport from which participate will return to the United States. 

• Panorama tour of Madrid 
• Breakfast daily at each hotel in which Participants are lodged during the Tour 
• Luggage tags for each Participant 
• Passport holder and welcome kit for each Participant 
• Tee Shirt for each Participant 
• Fast Phrase pocket translator booklet 
• Use of 2 mobile phones for duration of the Tour 
•  Services of a Dube Travel escort who will be available to the representative(s) of the Diocese at all times 

during the Tour and who will oversee all aspects of the itinerary, including but not limited to the 
obtaining and distribution of tickets to various events. 

• Gratuities for bus drivers, escort, and hotel chambermaids 
• Delivery of an informational document to each Participant which will be delivered prior to the 

informational meeting which will be held jointly by the Diocese and Dube Travel on a date, time and 
location to be provided to each Participant. 

• Periodic e-mail updates to each Participant who has subscribed for the Tour at the e-mail address supplied 
by the Participant 

 
 



Hotel accommodations in Madrid are quoted based on the Tryp Ambassador Hotel.  Room allotment and 
assignment is at the discretion of Dube Travel and in the event of necessity can be substituted with hotels of equal 
or better grade and amenities. 
 
Land prices quoted are based on double occupancy.  Triple and quadruple occupancy be part of the allotment 
at each hotel with price reductions to be determined accordingly.  Single supplements are available upon request. 
 
Air transportation will be booked on scheduled carriers.  No stopovers are permitted.  Once the tickets are issued, 
they are non-refundable.  Depending on the total number of Participants, all Participants may not be able to travel 
together of the same flight. 
 
Expenses and items not specifically mentioned in the proposal and tour flyer are NOT included in the Tour 
Package Price.  Such items and expenses include but are not limited to:  World Youth Day Registration fees, 
Youth World Day pass to be issued to Participants by the Archdiocese of Madrid, passport fees, meals not listed, 
tour deviation fees (unless such deviation is caused by an act or omission of Dube Travel), items of a personal 
nature, excessive baggage fees, and insurance. 
 

RESERVATIONS & PAYMENTS 
To reserve a space on the Tour, a deposit of $250 is required.  After this deposit is made, the following further 
payment schedule will apply:  
 $400  April 1, 2010 
 $400  June 1, 2010 
 $400  August 1, 2010 
 $400  November 1, 2010 
 $400  January 15, 2011 
 Final Balance due April 1, 2011   
 
Please note the initial $250 deposit is nonrefundable.  Participants should send in their deposit with the attached 
reservation form to the following address:  Dube Travel address on the Flyer.  Checks should be made payable to 
Dube Travel and mailed to Dube Travel at P.O. Box 519, Lewiston, ME 04243-0519.  Participants may also 
submit reservations online at Dube Travel’s website: http://bridgeport.wydmadrid2011.net 
 

CANCELLATIONS AND NAME CHANGES 
As stated above, the initial deposit will be non-refundable.  From April 1, 2010 – July 31, 2010, a total 
cancellation fee of $500 penalty will apply.  From August 1, 2010 – January 14, 2011, a penalty of $1000 will be 
incurred. From January 15, 2011 – March 30, 2011, a $1500 penalty will be incurred.  After April 1, 2011, no 
refund of any amount paid will be made to any Participant.  For these reasons, travel insurance is highly 
recommended.  All cancellations must be submitted by Participants to Dube Travel in writing addressed to the 
mail or e-mail address given above.  No refund will be made for any unused portion of the tour unless agreed to in 
writing prior to departure of the tour.  Prices are based on euro to dollar conversion as of July 2009 and are 
subject to change based on the conversion in 2011.  
 
Name changes of Participants can be made without charge or penalty until April 1, 2011.  Thereafter, each name 
change will be subject to the applicable rules and fees relating to name changes which are imposed by each 
Tour vendor in addition to an administration fee of $25.  

 
TRAVEL INSURANCE 

Dube Travel HIGHLY recommends the purchase of travel insurance.  Insurance is available through ACCESS 
AMERICA and it offers a host of benefits and services.  Further information can be obtained by contacting Dube 
Travel directly. 

 
ADJUSTMENTS TO TOUR PACKAGE PRICE 

The Tour Package Price has been calculated based upon certain assumptions and general business practices in the 
travel industry and the level of travel services acceptable to the Participants.  If, through actions taken after the 



date hereof by third parties not under the control of Dube Travel (including without limitation, vendors, travel 
suppliers, and governmental units) such assumptions become incorrect, Dube Travel reserves the right to adjust 
the Tour Package Price accordingly.  In such event, subject to the terms set forth above under the captions 
“Cancellations” each Participant shall have the right to accept such adjustment or cancel his or her reservation. 
 
As one specific example, airfare pricing is based on a good faith estimate of between $800 -$1200 per person.  
The quoted estimate includes the base fare, taxes, fuel surcharges, and agency processing fees.  The base airfare 
will be guaranteed 11 months prior to departure at which time a conservative price including fuel surcharges and 
taxes will be given.  The fuel surcharge and taxes are subject to change at the time of ticketing at which time 
possible adjustments may be made that would result in either a fare increase or decrease. 
 

RESPONSIBILITY OF DUBE TRAVEL 
 Dube Travel and representatives of Dube Travel act only in the capacity of agents for the Participants and for the 
various vendors including airlines, transportation companies, hotels, sightseeing, restaurants contractors and all 
other individuals performing duties as specified in the proposal and tour flyer.  Dube Travel will exercise 
reasonable care in making arrangements, but, does not assume any liability whatsoever for any injury, damage, 
loss, accident or delay to the person or property of any Participant.  The tickets and contracts in use by any carrier, 
hotel, or other contractor rendering services shall constitute the sole contract between such contractor and the 
Participant.  The right is reserved to decline to accept or retain any person as a Participant at any time.  The right 
is reserved to change or cancel itineraries, substitute services with or without notice where Dube Travel 
reasonably believes such to be necessary.  The issuance and acceptance of tickets and tour documents by a 
Participant shall be deemed to be consent to the conditions set forth herein.  The air carrier and all other 
transportation vendors shall not be held responsible for any act, omission, or event during the time a Participant 
are not on board its own conveyance. 
 

PARTICIPANTS’ MEDICAL OR OTHER CONDITIONS RESTRICTING TRAVEL 
At the time of making the initial deposit of $250 to secure a reservation for the Tour, each Participant will advise 
Dube Travel in writing of any medical condition (including food or other allergies) or physical disability or 
limitation, which might reasonably be considered to pose a danger to the Participant’s safe travel during the Tour.  
After review of such information, Dube Travel may, in its sole discretion, either reject such reservation and refund 
the initial deposit or require written advice from the Participant’s physician(s) that such conditions do not pose a 
risk to the Participant’s safe travel.  Dube Travel will not be responsible for any loss, injury or harm to a 
Participant occasioned by any medical condition, or physical disability or limitation, not disclosed to Dube 
Travel. 

PROOF OF CITIZENSHIP 
A valid United States Passport is required for travel to Spain.  Please note the expiration date of such passport 
must be later than 6 months from the date of a Participant’s return to the United States.  If you have any questions, 
please contact Dube Travel directly at either the telephone number or the website address given above or by 
telephone to Dube Travel at the telephone number given in the attached flyer.  
 

DISCLAIMER BY DUBE TRAVEL 
Dube Travel shall not be responsible for any breach of contract by, or any intentional actions or omissions of, 
travel suppliers that result in any loss, damage, delay or injury to a Participant.  Unless the term “guaranteed” is 
specifically stated in writing on a ticket, invoice or reservation itinerary, Dube Travel does not guarantee travel 
supplier’s rates, bookings, reservations, connections, scheduling or handling of personal effects.  Dube Travel 
commits to use its best efforts to secure such “guaranteed” stamp on all the aforementioned items in connection 
with the travel arrangement described herein.  Dube Travel is not responsible for cancellation of any services 
and/or refunds from any travel supplier that may cease operations, except when Dube Travel had knowledge that 
such travel supplier intended to cease operations, or, by use of reasonable due diligence, could have obtained such 
knowledge.  In addition, Dube Travel shall not be responsible for any injuries, damages or losses caused to any 
Participant in connection with terrorist activities, social or labor unrest, mechanical or construction failures or 
difficulties, disease, local laws, climatic conditions, abnormal conditions or developments, or any other actions, 
omissions or conditions outside of Dube Travel’s control.  Dube Travel shall not be responsible for compliance 
with the relevant data protection regulations beyond the obligations set forth herein.  Each Participant assumes 



complete and full responsibility for, and will release Dube Travel from, any duty of checking or verifying any and 
all passport, visa, immigration status, vaccinations, or other entry requirement of each destination to be visited by 
a Participant as described herein, and all safety and security conditions of such destinations. 
 

 
 

DISCLAIMER BY THE DIOCESE OF BRIDGEPORT 
All information herein has been furnished by Dube Travel.  The Diocese has made no effort to verify any such 
information, and assumes no responsibility for its accuracy or completeness.  Each Participant should clearly 
understand that the Diocese is not acting as guarantor with respect to the adequate and timely performance by 
Dube Travel under the terms of this Agreement.  The undersigned Participant acknowledges to Dube Travel and 
to the Diocese that no contractual relationship is created hereby between any Participant and the Diocese and that 
Dube Travel is not acting as agent for the Diocese with respect to any matters set forth herein.  Rather, any 
contractual relationship with respect to the matters set forth herein is solely between each Participant and Dube 
Travel. 
 
 
 
Participants under 18 years of age                                       Adult Participant 
 
 
__________________________ ______    ____________________________ 
Printed Name of Participant      Printed Name of Participant 
 
______________________________    ____________________________ 
Printed Name of Parent or Guardian    Signature of Participant 
 
______________________________     _____________________________ 
Signature of Parent or Guardian     Name of Parish 
 
_____________________________      
Name of Parish 
 
Dated: ________________________     Dated: _______________________ 
 
 
 
Accepted: 
 
Dube Travel Agency, Inc. 
 
By___________________________ 
    Christopher J. Dube, its Vice President, the hereunto duly authorized 
 
 


